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Sub-Contract Manufacturing, Low Cost Labor 
Solutions, and Environmental Services

For more than 50 years, The Resource Center has been assisting local industry.  
We do this with a dedicated, hard-working labor force that is ready to 

meet your manufacturing and environmental service needs.  

And when you partner with The Resource Center, you provide work for people with 
disabilities and make a difference in their lives.  Contact us today to learn how 

TRC can become your low cost labor solution.

ALLIED INDUSTRIES
75 Jones & Gifford Avenue | Jamestown, NY 14701

Web: www.resourcecenter.org | Phone: 661-1523

407 East Chestnut Street | Dunkirk, NY 14048



Saturday, March 27, 2021  •   Observer • 3  VISION 2021

Resource Center Growing Staff, 
Commitment to Community

Even in the era of COVID-19, The 
Resource Center is serving its cli-
ents and seeking new customers 
through its manufacturing and envi-
ronmental services.
Currently, The Resource Center provides 
manufacturing jobs for those individuals at 
its manufacturing facility on Jones & Gif-
ford Avenue as well as the location at the 
former M. Wile building on East Chestnut 
Street in Dunkirk.Within its Jamestown 
and Dunkirk facilities, TRC Allied Indus-
tries employs 300 workers and utilizes 
70,000 square feet of manufacturing space. 
For the past 43 years, TRC Allied Indus-
tries has been a valued supplier of military 
products to the US Armed Forces, and 
sub-contract manufacturing and assembly 
to dozens of local companies.  

“TRC Allied Industries supports the mis-
sion of striving to provide employment 
opportunities to adults with disabilities 
which enable them to achieve maximum 
independence and experience lifelong 
growth,” said Todd Frangione, director of 
business operations at the Resource Center.

The Subcontracting Division provides 
labor and floor space solutions to manu-
facturers in and around Chautauqua Coun-
ty for their manufacturing and assembly 
needs. TRC’s expertise primarily falls in 
the sewing manufacturing sector along 
with a skilled work-force experienced in 
various kit assembly, packaging, mechan-
ical assembly, commercial sub-contract 
manufacturing and product development.

 Some high-profile pieces the agency has 
completed for federal government over the 
years includes:

• The manufacture of camouflage cloth 
helmet covers for U.S. troops during the 
first Gulf War in the 1990s.

• The manufacture of canvas cargo bags 
that were used to air-drop relief supplies to 
residents of the war-torn region during the 
Bosnian conflict.

• When U.S. forces entered Iraq from 
Kuwait at the start of the second Gulf War, 
every Marine carried with them a first-
aid kit assembled by people with disabil-
ities at The Resource Center.  Those kits 
saved the lives of several Marines, and a 

few months later Marine Corps officials 
visited our Jamestown Work Center to per-
sonally thank the production workers who 
had assembled the kits.

Allied provides reliable, supervised and 
enthusiastic employees to tackle produc-
tion bottlenecks and add value through 
labor-intensive processes. Allied Indus-
tries customizes its solutions to customers 
unique circumstances.

Other highlights from TRC/Allied Manu-
facturing includes:

• $18 million in revenues in 2020.

• 23% of all TRC revenue in 2020 came 
directly from manufacturing sales. 

• 1,322 total employees.

• One of the largest non-governmental 
employers in Chautauqua County. 

• 46th largest employer in Western New 
York. 

In addition to the manufacturing sector, 
TRC Environmental Services is committed 
to providing complete janitorial services 
to the community at affordable prices with 
quality and service in mind. It also pro-
vides full cleaning and disinfecting services 

with the Clorox Total 360 System to battle 
COVID-19 outbreaks at your business.

Second, it supports The Resource Center’s 
mission of striving to provide employment 
opportunities to adults with disabilities 
which enable them to achieve maximum 
independence and experience lifelong 
growth.

These services, professional and afford-
able also include: complete office and work 
floor cleaning; trash and garbage removal; 
wall washing; sweeping and mopping of 
floors; floor stripping and waxing; carpet 
and upholstery cleaning;construction and 
renovation cleanups; and the cleaning of 
outside windows

Currently, the supervised custodial crews 
maintain over 250,000 square feet of office, 
manufacturing, cafeteria, recreational, and 
health clinic space in 14 Resource Center 
facilities. In addition, it maintains cleaning 

contracts with more than 20 businesses in 
Chautauqua and Cattaraugus counties.

“Now more than ever facilities need 
technology to keep their spaces safe and 
healthier,” Frangione said. “Our crew 
equipped with the Clorox Total 360 
degree electrostatic spray technology deliv-
ers the Clorox solutions to the front, back 
and sides of surfaces.  This helps keep our 
customer facilities healthier while saving 
them time, money and labor.  We have 
found this to be a cost effective way to pro-
vide the highest quality protection to all 
types of facilities.”

The Resource Center (TRC) is a Commu-
nity Rehabilitation Program that has been 
supporting individuals with disabilities 
since 1958. TRC provides education, work, 
and training opportunities for persons with 
all types of disabilities throughout Chau-
tauqua County. •
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CCIDA & CREDC Make Lemondade in 2020
Wow! What a year 2020 turned out to be. 
For this year’s version of the Observer Visions 2021 
article, I would like to recount the challenges and 
successes of projects and initiatives undertaken by the 
County of Chautauqua Industrial Development Agency 
(CCIDA) and the Chautauqua Region Economic 
Development Corporation (CREDC) in 2020, as well as 
state our overall objectives for 2021. 

As has been the case with most everyone, the pandemic 
created many challenges in 2020 and beyond, especially as 
it pertains to economic development. That being said, the 
pandemic also created opportunities that would not have 
otherwise existed. I would like to think that we turned 
lemons into lemonade! In fact, the CCIDA and CREDC 
had a banner year! Perhaps not in terms of the total 
number of new jobs created (although the numbers were 
good), but in terms of jobs retained and the total number 
of businesses, agencies, and not-for-profits served directly 
with financial incentives. In total, the CCIDA and CREDC, 
working with its many partners, were successful in com-
mitting and/or leveraging just under $47 Million in invest-
ment in the County in 2020, despite these challenges.

The Al-Tech Revolving Loan Fund and 
PILOT Incentives

The CCIDA approved just over a dozen typical incentive 
transactions in 2020, which resulted in a total investment 
approved/committed of $41.3 Million (excluding Round 
1 of the EDA Cares Act Loan program, the Emergency 
Working Capital Loan Program, and grants made via 
CREDC for the PPE program). These transactions result-
ed in a total job creation over 3 years of just under 200 
full-time equivalents, and the retention of just over 300 
jobs. Some of the projects approved by the CCIDA Board 
in 2020 included the following:

-- ROM Ventures, LLC – Renovations and the purchase of 
equipment ($4.2 Million);

-- Arktura, LLC – Purchase and equipping the former 
Acurite facility in Ellicott to manufacture

architectural ceiling products ($7.3 Million);

-- ECR Properties – Capital Investment in facility for 
equipment, repair, and upgrades to Dunkirk

facility ($2.2 Million);

-- Petri Baking – Purchase and equipping Silver Creek 
facility for the manufacture of soft cookies

($13 Million);

-- Hy-Wit Corporation – Purchase of Cassadaga Kwik Fill 
and Denison Enterprises ($1.3 Million);

-- Hanover PV, LLC – Construction of 5 MW AC Solar 
Farm in Silver Creek ($6.9 Million); and

-- KGPHJ, LLC (Premier Precision Machining, LLC) 
– Acquisition, 7,000 SF expansion, and security system 

upgrades ($953,000).

Emergency Working Capital Loan Program
In response to the COVID-19 crisis and the impact it was 
having on businesses throughout Chautauqua County, the 
CCIDA provided low-interest loans not exceeding $10,000 
to businesses throughout Chautauqua County. This pro-
gram was approved by the Economic Development Admin-
istration (EDA) before it was launched. This emergency 
funding, which originated from the Al-Tech Loan Fund, 
was used for working capital needs, and the normal appli-
cation and securitization requirements were relaxed.

A simple 2-page application was developed, and the pro-
cess was expedited so that businesses could access needed 
working capital quickly in order to keep paychecks flowing 
to working individuals and their families. While the funding 
was limited, we helped as many businesses as we could with 
as much funding as we could afford to carve out for this pur-
pose. While these emergency loans are to be paid back, they 
were interest-only for a minimum of 3 months, and leniency 
was exercised in terms of normal collateral requirements.

In total, 24 Companies were lent $10,000 each for work-
ing capital purposes. Some of these included:Merritt 
Estate Winery; Cleaners of Chautauqua; 3 C’s Catering; 
Falconer Hotel; Lost Recording Studio; and many others.

Personal Protective Equipment Matching 
Grant Program

The CCIDA Personal Protective Equipment (PPE) Grant 
Program had two components. Component 1 involved a 
50/50 matching grant program for the purchase of per-
sonal protective equipment (PPE) and other materials 
needed by businesses (e.g., thermometers, face masks, face 
shields, tape, barriers, and other implements) to comply 
with the Governor’s workplace safety mandates.

The second component involved the provision of technical 
assistance services provided by JCC’s health experts in 
order to assist companies in developing safety plans that 
would identify what they needed to do in terms of the pro-
vision of PPE, in re-designing of their workplace layouts, 
in revising work schedules, etc., in order to protective 
their employees and customers.

Chautauqua Region Economic Development Corporation 
(CREDC), the 501C3 arm of the CCIDA, was the recipient 
of donations toward the program from the Gebbie Founda-
tion, the Northern Chautauqua Community Foundation, 

and the Rotary Club of Jamestown, that matched CREDC’s 
contribution. CREDC managed the program, which includ-
ed public outreach/PR, application development and intake 
(a simple 1-pager), application review, dispersal of funds, 
tracking and managing compliance, etc.

All said, 34 companies and not-for-profits benefitted from 
this program, with a total of more than

$24,000 in funding being disbursed. Some of the benefac-
tors of the program included Bailey

Manufacturing; Wells/Fieldbrook Foods; Rand Machine; 
DFT Communications; Chautauqua Woods Corporation; 
Chautauqua Lake Marina; Domus Fare; and many others.

CCIDA/EDA Cares Act Revolving Loan Fund
The CCIDA was awarded $10.5 Million in funding in the 
3rd quarter of 2020 as part of the Federal

Economic Development Administration’s (EDA) Cares Act 
Stimulus funding, which was to be used for working capi-
tal, the purchase of equipment, and other defined purpos-
es to keep their businesses viable.

Just as with the Emergency Working Capital Loan Pro-
gram, collateral requirements were relaxed and the inter-
est rate was set at a low 2.44%.

The CCIDA was successful in approving 26 loans totaling 
$5.4 Million in the first round of approvals in October. 
Some of the benefactors of this program included Artone; 
Heritage Ministries; Pucci Carpet One Furniture & Bed-
ding, Inc.; Bilicki Law Firm, PC; Big Inlet Brewing, Inc.; 
Shawbucks, Inc.; Cockaigne Resort, LLC; and many others. 

CCIDA/CREDC 2020 Totals
The following is a summation of the results of ALL programs 
administered through the CCIDA and CREDC in 2020:

-- Total Investment Approved/Committed in 2020: 
$46,992,845

-- Total Full-time Equivalent Permanent Jobs to be creat-
ed over 3 Years: 296

-- Total Full-time Equivalent Jobs Retained: 1,543.5

-- Total Number of Businesses/Agencies/NFPs served 

Chautauqua County 
Department of Planning 
& Development

County of Chautauqua 
Industrial Development 
Agency

Building
Chautauqua
County

ccida.com   716.661.8900
201 West Third Street, Jamestown | 214 Central Avenue, Dunkirk
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National Comedy Center,
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Southern Tier Brewing, 
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directly with funding and/or incentives: 91

Other Initiatives Undertaken by CCIDA/
CREDC in 2020

-- Started earnest search for suitable land for industrial 
park expansion – negotiated with landowner in northern 
Chautauqua County. Additional funding in the amount of 
$130,000 secured from County through capital projects 
fund;

-- Inventoried all county brownfields, suspected brown-
fields, and/or properties within a BOA (over 400), working 
collaboratively with the municipalities and other stake-
holders along with consultant (Prospect Hill);

-- Worked with Invest Buffalo Niagara (IBN) to identify 
suitable development sites/buildings in

Chautauqua County for their WNY Site Identification 
Initiative. Six are to be highlighted in Newmark Frank’s 
detailed report;

-- Worked with Gebbie Foundation, City of Jamestown, 
BPU, RTPI, and other stakeholders, along with consul-
tants (C&S/H. Sicherman) on Chadakoin River Strategic 
Business/Activation Plan;

-- Worked with City of Dunkirk and other key stakehold-
ers, along with consultant (Bergmann), on NRG Reuse 
Alternatives and Feasibility Study;

-- Initiated eminent domain proceedings for Roberts Road 
access to Roberts Road Freezer, LLC and county-owned 
brownfield site;

-- Initiated proactive Business Retention initiative with 
Business Development Managers;

-- Revamped website to support and highlight COVID-
19 news bulletins for businesses, and answered calls from 
hundreds of businesses to interpret state mandates related 
to the pandemic; and

-- Worked with Empire State Brands to secure funding to 
undertake a feasibility study, and assisted them in secur-
ing a $2.2 Million state grant.

CCIDA & CREDC 2021 WORK PLAN
The following projects and initiatives are being pursued in 
2021 by the CCIDA and CREDC:

-- Revamp/Rethink CCIDA Website;
-- Team with STW for Statebook (save $)
-- Team with IBN for Atlas software
-- Collaborate with CCPEG and Planning on website
-- Fully Commit CCIDA/EDA RLF CARES Loan Fund;
-- Purchase at Least 80 acres of Land to Expand Industrial 
Park(s);
-- Investigate Pros and Cons of Instituting a Local Labor 
Policy;
-- Complete NRG Reuse Study;
-- Move forward with priority recommendation(s)
-- Fully Consolidate Planning & Development/CCIDA 
locations;

-- Complete Phase II of Brownfield Strategy & Implement 
Recommendations (including
infrastructure needs);
-- Update Computer Equipment;
-- Implement MOU for Chautauqua Lake;
-- Develop Airport Master Plan in-house;
-- Implement New CRM System (Sales Force);
-- Re-think Marketing Strategy – Collaborate with CCPEG, 
CCDPD, CCVB, and perhaps others;
-- Package and Seek Funding for 16 CCPEG Projects;
-- Find a Buyer for 26 E. Talcott Street;
-- Finish/Implement Chadakoin River Strategic Business 
Plan and initiate the implementation process;
-- Finish Eminent Domain Proceedings for Roberts Road 
Property and Secure Easement;
-- Finish “Agriculture as Economic Development” Plan;
-- Assist Empire State Brands in Launching Integrated 
Hops and Barley Processing Facility;
-- Fully implement Proactive Business Retention Initiative;
-- Work with County Stakeholders on Talent Attraction 
Initiative; and
-- Continue providing articles for “Building Chautauqua” 
Article.

Just to be clear, none of this could have been possi-
ble without a total team effort of CCIDA, CREDC, and 
Department of Planning & Development staff and consul-
tants. As far as I am concerned, Chautauqua County has 
the best economic development team in the state! •  

CONTINUED FROM PAGE 4
CCIDA

Just Pets Aids Fish to Felines 
and Pups to Parrots

Just Pets is a family owned and 
operated pet store that has been 
open since October 1994.  

Just Pets is a full-line pet store, and they 
carry supplies for dogs, cats, birds, fish, 
reptiles and small animals. They do not 
“carry” dogs or cats, but instead, they work 
with local humane societies to help adopt 
out those animals in their care.

Annette Logan and co-owner Brian Boedo 
continue to educate themselves on the new 

products and foods that come out as the 
pet industry grows and expands. They 
pride themselves on the health of their 
animals as well as having a very knowl-
edgeable staff. When they sell any animal, 
be it a hamster, goldfish, exotic bird or 
other animal, they try to pass along a great 
deal of information to their customers so 
the new animal parents can provide better 
care for their new family members.

Their prices are superb! Don’t let anyone 
try to tell you that everything is cheaper 
at Superstores, because it’s just not true! 
Their everyday low prices on everything 
from dog food to Midwest crates are hard 
to beat!

Just Pets is located at Routes 5 & 20 in 
Irving. Their phone Number is 716-934-
2780 and you can also reach them by email 
at info@justpetsonline.com or via their 
website: justpetsonline.com

If you haven’t been to Just Pets in a while, stop 
in and see the great selections they have. •
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New Equipment Just Added! Huge Fitness Class Schedule! 
Senior Specifi c Classes - Child Care Available

Exercise is more important now 
than ever before! Spend some 

time each day to better yourself

2 week trial memberships on their website 
(GetFitWNY.com).  The price is $40 and can be 

credited towards the cost of any membership at 
the completion of the trial.

    Making the point that exercise is more important now than 
ever before 19,000 ft2  clean facility with large selection of 

equipment
    On-staff Registered Dietitian 

    Childcare available
    Senior-specifi c fi tness classes available each weekday

    Fitness classes available throughout the day 
(as early as 5:30am and as late as 6:30pm)

    1 on 1 and Small Group Training Available

Chautauqua Health & 
Fitness Keeps Area in Shape

The year 2021 marks Chautauqua 
Health & Fitness’s 14th year in 
business.  

It also marks one year since the opening 
of their expansion that brings the facility 
to 19,000 square feet at the D&F Plaza 
in Dunkirk. The onset of COVID-19 has 
proven Health & Wellness must stay a pri-
ority in our lives. 

Chautauqua Health & Fitness has made 
many adjustments to safely serve all your 
fitness needs. With their state-of-the-art 
air exchanger, and spacious workout areas, 
Chautauqua Health & Fitness exceeds state 
safety requirements.  

All memberships include an introductory 
training session that will outline a plan to 
best achieve members’ goals.  Daily fitness 
classes are also offered for people of all 
abilities for extra guidance and motivation! 

Additional services available include nutri-
tion counseling. Members can meet with 
a Registered Dietitian to make sure their 
diet compliments their exercise. Their 
on-site childcare also means your kids will 
stay happy while you workout!  

Visit GetFitWNY.com for more informa-
tion and to sign up for a two-week trial. 
Start taking control of your health and 
wellness today! •
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O’Malia’s Liquors Inc. is conveniently locat-
ed at the D&F Plaza on Vineyard Drive with 
plenty of spacious parking. 

O’Malia’s has always had the motto “We’d like 
to be your favorite liquor store.” Since pur-
chasing the business in 1987, the owners have 
endeavored to keep that motto alive. 

O’Malia’s is proud to have the largest wine 
and spirit inventory in the area. They are 
constantly expanding their selection of fine 
wines, and for the past several years, the 
store has expanded its New York state selec-
tion greatly. They are happy to support their 
state’s wineries, and especially the wonderful 
local wineries in Chautauqua and the sur-
rounding counties. 

With the current inventory and extensive 
selection, O’Malia’s is prepared to handle 
any wine or liquor need, from intimate gath-
erings of friends to large weddings and par-
ties. Their friendly staff is always willing to 
help their customers with their selections. 

Special labels are available for weddings and 
showers. A recent trend has been the growing 
selection of flavored spirits. Another recent 
trend is the availability of fine wines in three 
liter boxes for convenience. O’Malia’s has a 

great selection of this new size in boxed wines. 
They also offer pre-mixed beverages, which 
are a great time-saver for parties. O’Malia’s 
tequila selection is one of the best in the area.

 There is a large gift set corner in which a 
variety of constantly-changing gift sets are 
displayed. Behind the counter, customers 
can find a vast selection of small-sized spirits, 
including miniature bottles. 

O’Malia’s offers local customers a “Preferred 
Customer Discount” on all wines, excluding 
sale items. Join today and save 10 percent 
on every bottle of wine, champagne, and 
vermouth purchased. Each month O’Malia’s 
features a “Wine of the Month,” giving a 15 
percent discount on every bottle. 

The store also offers customers a large 20 
percent case discount on all cases of wines. 
They even allow their customers to mix and 
match wines. Gift certificates in any amount 
are available for customers’ convenience. 

There are shopping carts on hand to make 
shopping easier. O’Malia’s owner and friend-
ly staff would love to meet and serve new cus-
tomers. Stop into the store and check out all 
of their wonderful new items. 

We offer 20% off cases 
of Wine or Champagne!

1170 Central Ave. Dunkirk NY  
716-366-3980O’MALIA’S LIQUOR STORE

Wine & Spirits
for enjoying & entertaining

Featuring 
the largest 
selection of 
local, domestic 
& imported wines 
and spirits in
the area!

O’malia’s Wants to be Your Favorite Liquor Store 

City of Dunkirk Lakefront 
Taking Shape, Expanding

Dunkirk’s gem continues to be the focal point of improvements in the 
city. Its lakefront has a lot going on in coming months. 

After a year slowed by COVID-19 many projects are continuing on, taking root and 
finishing up. 

CONTINUED ON PAGE 15
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DFT Communications and Netsync Information Technology Services
Growing Technology to Help Communities Adapt to Virtual Life

In our 123 years of business, DFT Communi-
cations and Netsync Information Technology 
Services have always strived to bring the latest 
telecommunications technologies to our commu-
nity. In 2020 COVID-19 taught us all the important role 
technology can play in keeping our day-to-day lives mov-
ing in times of crisis. Everyone in the DFT Communica-
tions family of companies is proud of the role our services 
have played in helping our customers adapt to virtual life. 
One year later, we continue to improve the technologies 
and services we offer so our community can get the most 
out of the virtual resources we’ve all become familiar with 
over the past year.

In Fall of 2020, DFT began its ‘Fiber in Fredonia’ expan-
sion of fiber-optic internet service in the Village of Fredo-
nia – you may have even seen the trucks out in your neigh-
borhood. Fiber-optic internet is the latest in broadband 
technology. Thin glass fibers transmit your internet con-
nection via light, providing a faster and more reliable ser-
vice than copper-based connections previously available. 
Fiber is ideal for those who work or learn from home, who 
need a consistently strong connection. It also is perfect for 
homes that have multiple devices using the same connec-
tion, or for streaming HD video. While construction on 
this project is still in progress, we have completed installa-
tion in many Fredonia neighborhoods and service is now 
available in some locations. Give us a call today to find out 
if service is ready at your address.

In addition to our Fiber in Fredonia project, DFT 
Communications has also been working on expanding 
our DFT Wireless Internet network. DFT Wireless uses 
long-range wireless technology to deliver high speed 
internet, and can deliver higher speeds than satel-

lite, cellular and DSL connections. DFT was recently 
awarded a POWER Grant to help expand our wireless 
footprint in Chautauqua, Cattaraugus, and Alleghany 
Counties. The goal of this expansion has been to pro-
vide economic revitalization and broadband access to 
underserved areas of our community. To find out if 
DFT Wireless is available near you, visit dftcommunica-
tions.com/am-i-covered.

These expansions build on our vision to “exceed customer 
expectations through extraordinary customer service with 
dedicated employees and the advancement of technolo-
gy.” We strive to become recognized as the region’s lead-
ing communications and internet service provider, not 
only for our reliable services, but also for our dedication to 
providing personal customer service.

Both existing customers, and those who don’t yet have one 
of our services can experience our exceptional customer 
service in person by visiting The Broadband Experience 
Room. Located in our 38 Temple Street office in Fredo-
nia, the Broadband Experience Room is a place for mem-
bers of the community to stop in and learn about our ser-
vices, as well as educate themselves on ways they can save 
by switching from traditional cable to streaming services. 
All are welcome to view live Internet speed tests, see the 
difference a managed router can make, demo streaming 
apps, smart home devices and more in this state-of-the-art 
technological exhibit and showroom. We are dedicated to 
the health and safety of everyone who visits our offices and 
continue to respect COVID-19 safety guidelines. Masks 
and social distancing are required in our offices, and 
proper cleaning and sanitation of all surfaces are done 
daily by our staff.

Throughout the COVID-19 pandemic, we have made a 

concerted effort to take the health and safety of our cus-
tomers and employees to heart. As a part of this effort, in 
April of 2020 DFT Security began offering self-install kits 
to new security customers in addition to our professionally 
installed security systems. These kits come with everything 
a customer needs to set up their completely wireless home 
security system either on their own, or with the help of 
a DFT Security Virtual Pro. Our licensed installers are 
always available for customers who would prefer their sys-
tems to be professionally installed as well. To learn more 
about DFT Security systems and demo our products, visit 
The Broadband Experience Room or call for more infor-
mation.

For over 123 years DFT Communications has been serv-
ing Western New York communities. What started as a 
single telephone line in 1898 in Arthur R. Maytum’s gro-
cery store has become a family of companies providing 
advanced communications technology to homes and busi-
nesses throughout the region. With over 60 employees’ 
dedication to exceptional customer service, we invite you 
to make us your one source for all your technology needs. 
DFT Communications and Netsync Information Technol-
ogy Services offer residential and business Internet Ser-
vices, Digital Phone Service, Business Telephone Systems, 
Security Systems, IT Management Services and Wireless 
Communications. Visit us online at dftcommunications.
com or call 716-673-3000 today to learn more about our 
services. Be sure to follow us on Facebook, Twitter, and 
Instagram for the latest updates on special offers, compa-
ny news and more! •

DFT Installers work hard on installing fiber-optic internet lines in the Village of Fredonia.

The view from the top of one of the newly installed 
DFT Wireless towers on Oak Hill.
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Activitites, Fine Wine Highlight Liberty Vineyards

Liberty Vineyards & Winery is 
pleased to announce new wines and 
fun activities and events planned 
for 2021. 

“While COVID-19 regulations have 
brought a few changes, we are open for 
business and happy to have our guests 
visit us to enjoy wine tastings. Currently, 
tasting flights are purchased at our tasting 
bar and then enjoyed seated at one of our 
tables either inside our tasting room or in 
our pavilion or one of our outdoor seating 
areas,” Beth Margolis, Marketing Director 
at Liberty Vineyards explained.  

“The winery has been busy behind the 
scenes in the past year, preparing some 
new wines to add to our line up. Some 
of the new wines weáve recently added 
include Bubbly Blue, Bubbly Blanc and 
Gewürztraminer Siegerrebe. The Bub-
bly Blue and Bubbly Blanc are some fun 
additionsäthey are carbonated versions of 
our Diamond wine. And, as the name sug-
gests, the Bubbly Blue has a fun blue color. 
Gewurztraminer Siegerrabe is an off dry 
white wine with honey notes. The name is 
a bit of a mouth full, but the wine is very 

delicious,” Margolis continued. 

In 2020, Liberty began hosting week-
ly Wine & Dine Drive Thru events and 
after a Winter hiatus, the winery happily 
resumed these weekly drive thru events on 
March 17. “We partner up with a caterer 
or restaurant each week for a drive thru 
wine and dine event. Guests can purchase 
bottles of wine from us and meals from the 
caterer and then either take them home or 
stay and enjoy in our pavilion or one of our 
outdoor seating areas. The Wine and Dine 
has been very popular and customers are 
really happy to see it back for the season,” 
said Pam Burmaster, who owns the winery 
with her husband, Gary. 

Liberty Vineyards is also pleased to 
announce that it received a number of 
medals at the recent 2021 New York Wine 
Classic, including gold for its 2019 Cab-
ernet Franc, a dry red wine, and gold for 
its Diamond Select, semi-sweet white wine. 
Liberty also won silvers for its Purple Haze, 
a sweet Concord wine; Marquette a dry red 
with fruity notes, White Side of the Moon, 
a sweet Niagara wine and Dry Riesling; as 
well as a bronze for Diamond. 

Liberty Vineyards & Winery produces over 
30 award-winning wines. The winery is 
family-owned and operated and located at 
2861 Route 20 in Sheridan. The tasting 

and sales room is open Monday-Saturday 
10am-6pm and Sundays 11am-5pm. Visit 
www.libertywinery.com for more informa-
tion. •
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MILESTONES
BUILDING  A  BETTER

COMMUNITY...
ONE BRICK AT A TIME.

• 716-673-1371 •
10294 Route 60, Fredonia

Serving our
community for

8 years.

FREDONIA
CHRYSLER

DODGE JEEP

LIBERTY
VINEYARDS

• 716-672-4520 •
2861 Route 20, Sheridan

Serving our
community for

13 years.

GOWANDA
FORD

• 716-532-2208 •
14650 Rt. 62, Gowanda

Serving our
community for

26 years.

• 716-595-3186 •
7534 Rt. 380, Stockton

Serving our
community for

26 years.

STORER’S 
CONTAINER 

SERVICE, INC

PATTY’S PET
GROOMING

• 716-366-1207 •
11171 Urban Rd., Dunkirk

Serving our
community for

27 years.

Chris Knopp’s
Repair

• 716-326-2412 •
34 N. Portage St., Westfield

Serving our
community for

31 years.

RILES & WOOLLEY
MONUMENTS

• 716-965-2941 •
39 Main St., Forestville

Serving our
community for

32 years.

FENDER
MENDERS

• 716-672-7274 •
9370 Rt. 60, Fredonia
Serving our

community for
34 years.

O’MALIA’S
LIQUOR STORE
• 716-366-3980 •

1170 Central Ave, Dunkrik
Serving our

community for
34 years.

STORER’S EXCAVATING
& TRUCKING, INC

• 716-595-3186 •
7534 Rt. 380, Stockton

Serving our
community for

34 years.

NORTHERN CHAUTAUQUA
COMMUNITY FOUNDATION
• 716-366-4892 •
212 Lake Shore Dr. W., Dunkirk

Serving our
community for

35 years.

CHAUTAUQUA COUNTY 
CHAMBER OF COMMERCE
• 716-366-6200 •
www.chautauquachamber.org

Serving our
community for

20 years.

• 716-931-2780 •
393 Routes 5 & 20, Irving

Serving our
Community for

25 years

JUST 
PETS

RUTH ECKSTROM 
PART OF THE GETZONI AGENCY
• 716-673-9197 •

192 E. Main St. Fredonia
Serving our

community for
33 years.

LAKE ERIE
ROOF & SIDING
•716-679-0474 •

Fredonia
Serving our

community for
34 years.

HERBERT STAR
APARTMENTS
• 716-792-7585 •

54 Central Ave., Brocton
Serving our

community for
37 years.

DIEFENBACH
WATER SYSTEMS
• 716-934-3033 •

1373 Stebbins Rd., Silver Creek
Serving our

community for
41 years.

MAIN WINES
& SPIRITS

• 716-366-4311 •
159 E. 4th St., Dunkirk

Serving our
community for

43 years.

COUNTY OF CHAUTAUQUA
INDUSTRIAL DEVELOPMENT AGENCY

• 716-661-8900 •
500 E. 6th St., Jamestown

Serving our
community for

47 years.
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MILESTONES
BUILDING  A  BETTER

COMMUNITY...
ONE BRICK AT A TIME.

WENTLAND
MONUMENTS
•716-337-2632 •

10634 Main St., North Collins
Serving our

community for
64 years.

Mancuso’s 
Service Station
• 716-679-0817 •

242 E. Main St., Fredonia
Serving our

community for
67 years

INNER LAKES FEDERAL
CREDIT UNION

•716-326-3858 •
19-21 E. Main St., Westfield

Serving our
community for

70 years.

MIDTOWN
REALTY

• 716-672-2323 •
20 W. Main St., Fredonia

Serving our
community for

70 years.

JAMESTOWN COMMUNITY
COLLEGE NORTH CAMPUS
• 716-363-6500 •
10807 Bennett Rd., Dunkirk

Serving our
community for

71 years.

• 716-965-2941 •
39 Main St., Forestville

Serving our
community for

94 years.

RILES & WOOLLEY
FUNERAL HOME

R MACKOWIAK FUNERAL HOME/
NEWMAN FUNERAL HOME, INC
• 716-366-4818 •
56 E. Doughty St., Dunkirk

Serving our
community for

119 years.

DFT
COMMUNICATIONS

• 716-673-3000 •
38 Temple St., Fredonia

Serving our
community for

123 years.

OBSERVER
• 716-366-3000 •
8-10 E. Second St., Dunkirk-

Serving our
community for

139 years.

REGISTER
GRAPHICS

•716-358-2921 •
220 Main St., Randolph

Serving our
community for

156 years.

LAKESIDE
PRECISION

• 716-366-5030 •
208 Dove St., Dunkirk

Serving our
community for

58 years.

PUCCI’S
• 716-672-5171 •
112 W. Main St., Fredonia

Serving our
community for

50 years.

• 716-679-7300 •
82 East Main St., Fredonia

Serving our
Community for

61 years

FANTAUZZI 
FUNERAL HOME

JOHNSON’S
PLUMBING & HEATING
• 716-532-4376 •
57 Commercial St., Gowanda

Serving our
Community for

69 years

MATHEWS 
FUNERAL HOME

•716-736-4561 •
104 W. Main St., Ripley

Serving our
Community for

101 years

LUCKY LANES
• 716-366-5030 •
10387 Bennett Rd., Fredonia

Serving our
community for

62 years.

• 716-366-4353 •
20 W. Courtney St., Dunkirk

Serving our
community for

79 years.

DUNKIRK ELECTRIC
MOTOR REPAIR

• 716-792-4323 •
51 Highland Ave., Brocton

Serving our
community for

94 years.

MORSE
FUNERAL HOME



12 • Observer •  Saturday, March 27, 2021 VISION 2021

Shop Small. 
Shop Local.
It’s easier than ever now to support local businesses, 

even when you’re shopping online.

Brought to you by the 
Chautauqua County 
Chamber of Commerce

The Chamber is in Business for Small Business
Our local economy relies on a 
variety of businesses to flourish, 
and small independent retailers, 
restaurants, and service industries 
are a key part of that success. The 
Chautauqua County Chamber of Com-
merce has always been committed to pro-
moting the Shop Local movement and 
stepped up those efforts in the past year 
significantly when small businesses needed 
help the most.

With a consistent focus on helping to drive 
foot and internet traffic to local businesses, 
the Chamber for many years has offered 
tools that help to drive customers and sales 
for small local businesses. That includes 
the very popular ShopLocal Gift Card 
from the Chamber, which transitioned 
to a card from a check three years ago. 
Throughout its tenure the program has 
had a nearly $3 million economic impact 
right here in Chautauqua County. Last 
year alone more than $70,000 worth of 
ShopLocal gift cards were sold to area 
individuals, businesses, and organizations. 
Those cards can be used at more than 150 
local merchants throughout Chautauqua 
County for purchasing a variety of goods 
and services.

In 2020 as small businesses struggled 
with pandemic restrictions, the Chamber 
launched ShopLocalCHQ.com. Working 
with a trusted partner called Shop Where 
I Live, the Chamber has created a simple 

system that allows small local businesses 
to easily sell online even if they don’t have 
their own sales portal or website.

ShopLocalCHQ is more than just a sales 
tool. It is also a marketing platform where 
online shoppers can easily find a variety of 
products from local sellers. For small busi-
nesses, that means more customers, and 
more customers always leads to more sales.

This easy to navigate online marketplace 
currently includes over 350 products from 
73 Chautauqua County businesses. Since 
the site opened at the end of November, 
more than 42,000 consumers have been 
reached through social media with 437,000 
ad impressions. There have been almost 
60,000 page views on the site, providing 
exceptional marketing and sales opportu-
nities for local businesses. 

The marketplace aggregates purchases 
into a single shopping cart to make it con-
venient for the customer, and then easily 
manages the back-end distributions to sell-
ers and also accounts for taxes and ship-
ping. Participation is a service of member-
ship in the Chautauqua County Chamber 
of Commerce. 

Any business that’s interested can learn 
more by calling our office at (716) 366-
6200 or (716) 484-1101, or by visiting 
www.ShopLocalCHQ.com <http://www.
ShopLocalCHQ.com> and clicking “start 
selling” to begin the process.

The Chautauqua County Chamber of 
Commerce celebrated its 20th year of ser-
vice in 2020. By functioning as a county-
wide organization with six specific commu-
nity chambers serving Dunkirk, Fredonia, 
Hanover, Jamestown, Mayville-Chautau-
qua, and Westfield-Barcelona, the Cham-
ber also provides events in each commu-
nity that serve to drive traffic to local busi-
nesses. By staffing coordinators in each 
community to help with activities, we focus 
on sustainability and economic growth 
through the implementation of the Main 
Street four-point approach which high-
lights organization, promotion, design and 
economic restructuring.  

While it’s been a roller coaster ride for 
most businesses over the past year, we are 
thrilled to see new businesses opening in 
our county and look forward to a renew-
al for local events and attractions. The 
Chamber of Commerce is happy to play a 
productive role in helping our local small 
businesses succeed. •

Shop Small. 
Shop Local.
It’s easier than ever now to support local businesses, 

even when you’re shopping online.

Brought to you by the 
Chautauqua County 
Chamber of Commerce



Saturday, March 27, 2021  •   Observer • 13  VISION 2021

M-F 10-8pm, Sat. 10-7pm, 
Sun. 11-5pm

www.justpetsonline.com

Fish to Felines, Pups to Parrots,
See Us for All of Your Pet Supply Needs!

Pet Food | Treats & Toys | Habitats &
Bedding | Travel Crates | Grooming Supplies

| Supplements | Special Diets | Collars &
Leads | Pet Clothing | Training Aids

Check Out Our New 
Gift Shop with Unique Outdoor 

& Backyard Decor!

New Line of Dog 
Treats & Toys

Get Ready for 
Spring Cleanup with Pooper Scoopers, 

Trolleys and 
Tie Outs

393 Rts 5 & 20 • Irving NY 14081
716-934-2780

A Picture of Continued Growth
Fessenden Laumer & DeAngelo, PLLC can provide your legal 

options Offices in Fredonia, Jamestown and Olean 
Since 1984, the Jamestown based 
law firm of Fessenden Laumer & 
DeAngelo PLLC has grown from 
three attorneys and three support 
staff to seven attorneys and 15 
support staff.  

This growth is directly attributable to its 
expanding personal injury, Social Security 
Disability and workers compensation prac-
tices over the past years.  

“We are committed to building a law 
firm that serves the needs of local indi-
viduals, families, unions, and nonprofit 
organizations,” said Charles DeAngelo, a 
founding partner in the firm. “Our goal 
was to assemble a group of experienced 
attorneys, skilled and knowledgeable in 
many areas and the intricacies of the law. 
We wanted to provide area residents and 
organizations a local law firm with all the 
advantages, experience and technology of 
a larger city law firm. We are very pleased 
to have met this goal and are gratified that 
many people in Chautauqua, Cattaraugus, 
and Allegany Counties have chosen our 
firm for their personal injury and other 
legal needs, rather than leaving the area 
for legal assistance.”  

The attorneys at Fessenden Laumer & 
DeAngelo PLLC have graduated from law 
schools throughout the northeastern Unit-
ed States, including Albany Law School, 
the State University at Buffalo School of 
Law, Cleveland Marshall College of Law, 
Georgetown University Law Center, and 
Syracuse University Law School.  

The firm’s broad-based clientele includes 
families and unions in Chautauqua, Cat-
taraugus, and Allegany counties. Addition-
ally, the firm is affiliated with numerous 
legal plans, including the following: CSEA 
Legal Plan, Employee Assistance Program 
through WCA Hospital, MetLife (formerly 
Hyatt) Legal Plan, New York State Team-
sters Council Health and Hospital Fund/
Legal Benefit, and the New York State 
United Teachers Plan.  

The law firm is very active in community 
service and supports numerous commu-
nity organizations. Fessenden Laumer & 
DeAngelo PLLC has served as counsel to 
many nonprofit organizations, including 

the Jamestown Vietnam Veterans’ Associa-
tion, the Hunter’s Hope Foundation, Lak-
ers Sled Hockey, Jamestown Area Midget 
Football, Jamestown Area Youth Soccer, 
Babe Ruth Baseball, and the Babe Ruth 
World Series.  

The firm’s lawyers have also served on 
boards for and volunteered with local orga-
nizations such as the Jamestown Area Boys 
& Girls Club, CCYHA Sled Hockey Pro-
gram, The Hunter’s Hope Foundation, 
Chautauqua Blind Association, Babe Ruth 
World Series Committee, The Reg Lenna 
Civic Center, Rotary, Optimists, Lions 
Club, Legal Assistance of Western New 
York, Chautauqua Youth Ballet, Chautau-
qua Lake Association, and Chautauqua 
County Humane Society.  

The law firm provides a wide variety of 
legal services, including personal injury 
representation in matters involving auto-
mobile accidents, motorcycle accidents, 
pedestrian accidents, construction acci-
dents, slips and falls, boating accidents, 
sports injuries, dog bites, unsafe property 
conditions, machine accidents, electrocu-
tions, and ladder and scaffold falls. The 
firm also represents injured workers in 
workers compensation matters as well as 
actively representing individuals seeking 

Social Security Disability benefits.  

A broad array of other legal services are 
also provided including will, power of 
attorney, and health care proxy prepa-
ration, real estate closings, contract 
review and criminal court representation 
(including felony, misdemeanor and DWI 
charges.)  

With an experienced staff of 15 and access 
to investigators and professional experts 
throughout the country, Fessenden Lau-
mer & DeAngelo PLLC has developed a 
team approach to the practice of law spe-
cifically designed to benefit its clients.  

“A professional, large-scale organization is 
critical to meet the legal needs of our com-
munity,” DeAngelo said. “We are proud of 
the skilled professionals who comprise our 
firm. We are honored to serve the needs of 
the residents of this area and to play a part 
as members of this very special community. 
Our commitment is unwavering, and we 
look forward to the challenges that tomor-
row will bring.”  

Fessenden Laumer & DeAngelo PLLC is 
located at 81 Forest Ave., Jamestown, and 
can be reached by phone at 484- 1010. 
The Fredonia office is located at 131 Tem-
ple St., Fredonia, and can be reached by 
phone at 672-4914. The Olean office is 
located in the Community Bank Building, 
Suite 410, 201 N. Union St., and can be 
reached by phone at 373-1620. Please feel 
free to make an appointment at the loca-
tion that is most convenient for you. We 
are also available virtually or by phone at 
your convenience. Our attorneys are stand-
ing by to listen to your concerns and pro-
vide a consultation explaining your legal 
options. Visit our website www.fldlaw.com 
for more information. •  

Front row, from left are Daniel T. Gullotti, Mary B. Schiller and 
Charles S. DeAngelo. Back row from left are J. Kevin Laumer (of Counsel), 
Galena Duba-Weaver, Andrew S. Robinson Jr. and Richard H. Fessenden.
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Hop Into Your New Home Today! 
• Appliances • Smoke-free

• Cable-ready  
• Laundry facilities
• Covered patio area
• Service Coordinator

• 24/7 emergency repairs
• Well-lit off-street parking

• Low utilities

We’re Pet Friendly!

Attractive,  Affordable 
Studios and 1-Bedrooms for Seniors 

Age 62 and Up

Rent Subsidized Based on 30% of Adjusted Income

Contact us to see what 
apartments we have 

available!

Studios and 1-Bedrooms for Seniors 

Income Limits Apply:
1 Person $23,550        2 People $26,900
Utility Allowance $27 average monthly cost

54 Central Ave., Brocton, NY
Off NYS Route 20 between Park & Smith Streets

Look for 
information 

on our 
upcoming 

Open House

Herbert Star Apartments Offer Quiet, Relaxed Setting
The Herbert Star Apartments is located on 
attractive grounds in a quiet relaxed setting at 
54 Central Avenue in Brocton, NY.     
The 32 one bedroom and 10 large studio apartments pro-
vide Affordable living for anyone 62 years and over. Income 
limits apply and rents are affordably priced at just 30% of 
adjusted monthly income. The two story elevator building 
offers coin-operated laundry facilities, which are convenient-
ly located on each floor. The second floor features a library 
lounge area complete with a wide screen television and 
computer for residents use and enjoyment. The Community 
room is located on the first floor where there is another wide 
screen television and a newly remodeled kitchen and dining 
room where activities are held or the room can be reserved 
for family gatherings. 

Meals are provided from the Chautauqua County Nutri-
tion Program at noon Monday   Friday for just $3. Meals 

on Wheels are also avail-
able as well as Trans-
portation,  by CARTS 
the Chautauqua County 
Rural Transport System.     

All apartments include 
appliances, emergency 
call bells, smoke alarms 
and entrance intercom as 

well as wall-to-wall carpeting. The apartments  have base-
board electric heat with the average electric bill only $26. 

However, with HEAP assistance, most residents never pay 
an electric bill. Residents enjoy a smoke-free, pet friendly 
living environment. Emergency maintenance is on call 24/7 
and there is on- site professional management to assist res-
idents as well. The off street parking lot is well lit. There 
are always fun-filled events planned at the Star Apartment, 
thanks to the Herbert Star Memorial Fund established by 
the Star Family. Be it a catered dinner, going out for din-
ner, a holiday or theme party or several summer picnics, 
there is always plenty of activities to enjoy. 

Unfortunately, the past year, COVID-19 created the need 
for social distancing and limited activities. 

However, we are looking forward to fewer restrictions in the 
future, as the pandemic diminishes. The covered veranda 
and patio out front complete with a gas grill is a relaxing, 
popular spot enjoyed by residents. 

For residents who love the great outdoors, there is a paved 
walking path with several benches around the building where 
residents can walk or sit to enjoy numerous beautiful flower 
gardens. There is also a screened gazebo along the path and a 
raised garden area for resident use and enjoyment.           

Come for a tour and “Discover what makes the Herbert 
Star Apartments a great place to live!” •
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Fessenden, Laumer & DeAngelo, PLLC
Attorneys at Law

81 Forest Ave, Jamestown, NY 14701
716-484-1010

Daniel T. Gullotti, Mary B. Schiller, Charles S. DeAngelo, 

J. Kevin Laumer, Galena D. Duba-Weaver, Andrew S. Robinson, Jr., Richard H. Fessenden

Personal Injury ≤ Social Security Disability ≤ Workers Compensation
Real Estate ≤ Criminal ≤ Wills

We protect injured people and their families.  

We have successfully obtained awards for thousands of our clients over 35 years.
Attorney Advertising www.fldlaw.com

Your new local bike shop specializing in vintage bike sales and repairs

Repairs- Sales
Open Tuesday- Friday 11-6 and 

Saturdays 10-4

fredoniacycling@gmail.com
 (716)-680-8199

8 Park Place
Fredonia, NY

Fredoniacycling     
@Fredoniacycling

Fredonia Cycling Ready to Open 

Fredonia Cycling at 8 Park Place 
is your local bike shop, special-
izing in vintage bike sales and 
repairs. Our grand opening is 
Friday, April 2. Our shop hours are 
Tuesday to Friday, 11 a.m. to 6 p.m. and 
Saturday from 10 a.m. to 4 p.m. We can 
be reached via phone call, instagram, face-
book, or email. 

Facebook: @Fredoniacycling
Instagram: @Fredoniacycling
Email: fredoniacycling@gmail.com
Phone: (716) - 680 - 8199

Our mission is to provide the Dunkirk and 
Fredonia area with a means of transporta-
tion and enjoyment. We set out to accom-
plish this with new and used bike sales 
as well as services on bikes. Our slogan is 
“Affordable bicycle repair”S and we mean 
it! Compared to other big shops in buffalo, 
we average about 20% less with quicker 
turnaround and friendlier service! 

This Friday, the Fredonia Cycling team 
invites you into our new home with wel-
coming arms! There will be a raffle for a 
vintage FUJI road bike as well as a custom 
made bike wreath. No longer do you have 

to drive to the nearest large city to get 
your bike serviced. As your local bike shop, 
come to us and let my team prove to you 
we are the best!

“Hi, my name is Lucas Natali and I am 
thrilled to become a Fredonia local! I have 
been working in and out of various bike 
shops in the Buffalo area for the past seven 
years and want to bring what I’ve learned 
to you! The people of this town are so 
encouraging and energetic it gives me 
inspiration to give back to our community 
in a way no one else really can. 

“Cycling is not only a fun activity you do 
with your friends and family, but to most it 
is there only transportation. If something 
happens to their bicycle, they have no place 
to get it fixed without traveling an hour to a 
shop. My team and I are happy to announce 
that the long wait is over. Yes! Fredonia is 
going to have a new bike shop and you are 
invited! Again, our grand opening is the 
first Friday in April from 11 a.m. to 6 p.m. 
Everyone who shows up will be automatically 
entered into a free raffle! You may walk away 
with a vintage FUJI road bike! I look forward 
to meeting all of you!” •

“We’re still in the process of completing 
the Pier 30 project, which is again part of 
the pier project,” Mayor Wilfred Rosas-
15said. Pier 30 will continue to be city 
owned while serving as a privately leased 
restaurant that has been built on the pier. 
It will serve drinks and food with outdoor 
seating next to the water.

Another major improvement is the retain-
ing wall that was heavily damaged in the 
fall of 2019. 

“The lake wall on Lakefront Boulevard is 
supposed to be completed before summer 
of this year,” Rosas added. “And we are also 
working with our federal representatives to 
try and get a new break wall in the water.”

The retaining wall was slated to have been 
fixed last year. However, due to the pan-
demic it was put on hold. The break wall 
project  as been in the works for several 
years now and according to Rosas that con-
struction would help the marina operator 
and the boaters as the heavy wave action, 
even on a nice calm day is causing damage 
to some of the boats.

“We continue to see interest from business-

es looking to open up in the waterfront 
area,” Rosas added. “We are also working 
with the Clarion to renew their pilot and 
we again have reached out to the National 
Walleye Tournament to see if there is any 
interest from them in doing something on 
the shores of Lake Erie here in Dunkirk.”

The city also plans to include the water-
front and upper part of Central Avenue in 
the Downtown Revitalization Initiative the 
city intends on proposing to the state. 

“The money would help considerably with 
facade improvements to bring more busi-
nesses to that area,” Rosas noted. “Also we 
have the large games, we’ve had all that 
equipment since last summer, but obviously 
because of COVID we couldn’t put it on.”

Rosas mentioned the addition of jet ski, 
paddle boat and kayak rentals in the water-
front area.”We are working with our cur-
rent business owners in the area letting 
them know that there’s opportunity for 
them to expand,” he said. 

The overall feel the city is going for is a 
Sunset Bay like vibe and they are hoping to 
see it come to fruition in 2021. •

CONTINUED FROM PAGE 7
CITY OF DUNKIRK LAKEFRONT
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IN CASE OF
                               , 

WAIT LESS.
The average wait time to see a  
physician is 15 minutes, or less.*

189 East Main Street  
Westfield, NY 14787 

716-326-4921

*Average wait times are calculated by 2020 door to physician time as reported by Epic. 

02/21 Z MX509678
Observer’s Vision 4.95” x 4.75”

Northern Chautauqua Community Foundation

The past year, with all of its 
trials and tribulations, was one 
of learning and growth. Most 
of us faced challenges we never had 
before experienced, from personal to 
professional, health to financial. 

As the world shut down around us, there 
was an urgent need to adapt. Some busi-
nesses sadly closed their doors for good. 
Others survived, barely staying above water 
as they struggled to find their place in 
a drastically changing economy. Many 
found that they needed to change how 
they operated to weather the storm. Non-
profit organizations, including those many 
turn to in crisis times, were not immune 
to these challenges. They, too, saw drasti-
cally decreased revenue and budgets and 
ever-increasing needs in their community. 
The Board of Directors and staff of the 
Northern Chautauqua Community Foun-
dation (NCCF) recognized the communi-
ty’s rapidly changing needs and set about 
finding solutions, promptly changing gears 
from structured, strategic grantmaking 
and programming to highly responsive, 
informed grantmaking and support. 

Helping vulnerable populations with basic 
needs and supporting organizations both 
financially and by connecting them with 
resources and information was prioritized. 
Immediately after the pandemic began, 
NCCF awarded its largest single grant of 
$75,000 to the Chautauqua County Cri-
sis Relief Fund for COVID-19, a central-
ized funding pool created by a coalition of 
philanthropy, government, and business 
partners, to assist those community-based 
organizations disproportionally impacted 
by COVID-19. 

This collaborative effort allowed flexible 
resources to be deployed to the organi-
zations in need swiftly and efficiently. 
Grants were awarded from the fund in 
two phases: The first addressed immedi-
ate basic human needs, health, and safety, 
and helped vulnerable populations access 
essential resources. The second phase 
focused on providing grants for general 
operational support to nonprofits that had 
either lost revenue due to COVID-19 or 
experienced an increased demand for their 
services due to the pandemic.

Relief, Recovery, Re-Imagine grants tem-
porarily replaced NCCF’s Communi-

ty Grants Program in 2020 as many of 
our local nonprofit organizations found 
themselves with lost revenue and a need 
to change how they conducted business. 
The grants provided $101,434 to 16 non-
profit organizations that experienced crit-
ical program needs, reopening expenses, 
and required operational support. These 
grants supported recovery efforts, provid-
ed much-needed resources to restructure 
programs and procedures, and enhanced 
the technology systems needed to build 
organizational capacity. 

As schools unexpectedly shifted to remote 
learning, internet access became even 
more necessary for students to connect 
with their teachers. It became apparent 
that many in our community lacked access 
to the internet in their homes. The Board 
of Directors created a fund to support fam-
ilies and students who lacked adequate 
internet access. In addition to financially 
supporting the organizations that serve 
northern Chautauqua County, NCCF also 
saw a need for hope within our commu-
nity. NCCF created a campaign, Uplift 

Chautauqua, encouraging people to stay 
active; to get out and see and contribute 
to the beauty all around us. With prizes 
from local businesses, social media con-
tests had community members decorat-
ing our sidewalks and streets with chalk 
art and uplifting messages. An illustrated 
character named Gregory Grape virtually 
traveled our county as people took photos 
with him while (safely) enjoying all that 
Chautauqua County has to offer. Adult col-
oring and activity pages were sent to local 
nursing homes. People were encouraged 
to share their creations, photos, and good 
news on social media using the hashtag 
#UpliftCHQ. When many were afraid to 
leave their homes and feeling very dis-
connected, the Uplift campaign served to 
bring us back together again.

Recognizing an immediate need for basic 
necessities in the community, NCCF served 
as a collection point for donations of masks 
and personal hygiene items to be distrib-
uted by local agencies. As temperatures 

CONTINUED ON PAGE 17
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dropped, the Socktober Sock Drive saw the collection of 
nearly 5,000 pairs of new socks to distribute to organiza-
tions serving populations in need.

NCCF can respond quickly, efficiently, and effectively 
during a community crisis thanks to many donors who 
have established or contributed to Community Benefit 
Endowment Funds. Individuals, families, and businesses 
contribute to both named funds and a general fund that 
are unrestricted in use, allowing NCCF to respond expe-
ditiously to emergencies and to meet changing social, 
cultural, and educational needs in our local community. 
Thanks to these generous donors who had the foresight 
to know that a community’s needs change with time and 
in response to events, NCCF could divert these funds to 
provide much-needed relief to the organizations serving 
our community when they needed it the most. 

According to NCCF Executive Director Diane E. Hannum, 
“Without our donors and the availability of these Commu-
nity Benefit funds, this immediate response to situations 
created by the pandemic would not have been possible!” 
How can you help ensure that these funds continue to 
grow and be available to meet our community’s needs 
for many years to come? It’s easy! With various funds and 
options for giving, there is a path for everyone, and NCCF 
can help find the right direction for your unique situation. 
Donations are accepted at all times to the general fund 
in any amount. You can easily donate by visiting NCCF’s 

website, nccfoundation.org. Another way you can support 
the mission of NCCF is by becoming a member. All dues 
from memberships go directly toward operating costs, 
allowing NCCF to continue their work while ensuring that 
maximum monies are available for grantmaking.Want to 
do more? Ask about establishing a named fund at NCCF. 

Named funds can be a beautiful way to remember and 
honor a loved one, recognize someone you admire, or 
bring awareness to a cause near and dear to your heart. 
Either way, the impact of your gift will be magnified as 
it is pooled with others like it and added to NCCF’s pru-
dently invested endowment funds. Perhaps you’d like 
to cement your legacy in northern Chautauqua County 
and continue to make a difference in our community for 
generations to come. If so, you might consider joining the 
Bequest Society. Bequest Society members have made a 
promise to include NCCF in their estate plans. A legacy 
gift to NCCF is a gift that continues to grow and give back 
in perpetuity. Ask your financial advisor if this might be 
the right choice for you! Anyone can be a philanthropist 
– NCCF can help you find the right fit for YOU. Togeth-
er, we can make a difference and improve the quality of 
life for all in northern Chautauqua County. Call or email 
today to make your philanthropic goals a reality!

• • •

Since its incorporation in 1986, the NCCF has invested more 
than $17 million in northern Chautauqua County through 
strategic grantmaking, targeted scholarships, and community 
collaborations. The NCCF is a tax-exempt charitable organiza-
tion inherently committed to enhancing the northern Chautauqua 
County community and encouraging local philanthropy. For 
more information on the NCCF, visit www.nccfoundation.org or 
call 716-366-4892. •

■ In demand, local area employment 
opportunities

■ Median wage of $45,750/year (2019 
survey by Bureau of Labor Statistics)

■ Training can be taken at no cost for 
qualifying individuals

■ Program features extensive hands-on 
training and OSHA 10-hour General 
Industry Certification

■ Learn to program, setup, and 
operate CNC machine tools, 
read blueprints, and perform 
high precision measurements

■ Opportunity to earn NIMS credentials 
(National Institute of Metalworking 
Skills), which are, recognized 
nationally across the industry

■ No prior industry experience 
necessary

Machining/cnc 
operator program

For information, contact Le’Anna Sosnoski-Miller at 716.376.7527
or email: LeAnnaSosnoski-Miller@mail.sunyjcc.edu

sunyjcc.edu/workforcereadiness

COME AS YOU ARE. LEAVE AS YOU WANT TO BE.Connect with us online

May 10 – 
August 4, 2021

Jamestown Community College 
Manufacturing Technology Institute

CONTINUED FROM PAGE 16
NCCF
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A local business of more than 65 
years continues to develop and 
grow on East Main Street in the 
Village of Fredonia.  

Mancuso Service Center was first devel-
oped by Anthony S. Mancuso back in 1954 
when he began construction of a garage for 
auto repair and gasoline. Since then Man-
cuso Service Center has added 24-hour 
towing, a two-bay automatic car wash, 
detailing, and car rental to its list of ser-
vices that is owned and operated by his son 
Anthony (Tony) D. Mancuso.  

Recently Tony Mancuso passed away due 
to an illness.  Tony, along with his wife 
Shelley Mancuso have run the company 
since 1984. Their children Anthony Man-
cuso and Regina Willey are also dedicated 
to the family business, working together 
side by side for many years. 

Mancuso Service Center is also the only 
full-service stop for Mobil gasoline, diesel 
fuel, kerosene and propane.  The Mancuso 
staff will pump your gas while you wait in 
your car. ASE automotive service is avail-
able Monday to Friday from 8 a.m. tp 4:30 
p.m. and Saturday 8 a.m. to noon. Their 
auto ASE repair service will leave custom-
ers with a smile knowing their vehicle is 
back on the road again.  

Call for an appointment for any repairs 
at 716-679-0816. Along with their repairs 
Mancuso Service Center offers 24-hour 
towing. They are a provider for AAA and 
other towing clubs to make a motorist’s 
day easier. All drivers are certified and 
licensed. Call 716-679-0800 for towing 
services.  

Mancuso Main Street Car Wash offers a 
24/7 car wash that allows people to choose 
between automatic soft touch or touch 

free for the best care for their vehicles. 
Quick detailing packages make it possible 
to have your vehicle shining.  Detailing is 
open Monday 9 a.m. to noon; Wednesday 
through Saturday from 9 a.m. to 5 p.m.; 
and Sunday 10 a.m. to 4 p.m.

At MSC Car Rental they want to make 
it easy, offering local customer pick up, 
competitive pricing, extra clean vehicles, a 
variety of vehicles to choose from and con-
venient hours located At Mancuso Service 
Center on East Main Street. Their trained 
staff can answer any questions you may 
have.  Call to schedule your reservation 
today at 716-679-9577.  While cars can be 
rented for a good price at MSC Car Rental, 
they can also be purchased through Man-
cuso Service Center.  A used car dealer, 
Mancuso offers great prices for assortment 

of vehicles. They truly are your ONE STOP 
CAR SHOP!

Mancuso Service Center is located at 242 
East Main Street in Fredonia.  For more 
information, visit www.mancusoservice.com 
<http://www.mancusoservice.com> or call 
716-679-0816.  

Due to COVID-19 Mancuso Service Center 
will be taking the following precautions 
in the safety of their staff and customers.  
Please be advised when dropping off your 
vehicle for repairs or detailing that you 
have prior arrangements to be picked up. 
Their waiting room is small and cannot 
allow anyone to stay during this time. Also 
if your car is being towed, they can no 
longer take any riders with their tow truck 
drivers.  This is for everyone’s safety. •

Voted #1 Gas Station 
by Observer Readers!

• All major and minor 
 automotive repair
 (import & domestic cars)
• Automatic Car Wash 
 and Detailing
• 24 hour towing service

242 E. Main Street
Fredonia, New York

www.mancusoservice.com
All major credit
cards accepted

For
Service

(716) 679-0816

24 Hour
Towing

(716) 679-0800

• 24 hour towing service

24 Hour
716-679-9577

Mon-Fri 8am-5pm
Saturday 8am-12pm

Sunday Closed

242 EAST MAIN STREET, 
FREDONIA, NY 14063
www.msccarrental.com

OWNED AND OPERATED BY 
THE MANCUSO FAMILY

OFFERING VEHICLES from
Compact to 

Mini Vans and SUV’s. 

COMPETITIVE PRICING
CONVENIENT HOURS

LOCAL PICK UP

Mancuso Service Center Keeps 
Your Car on the Road
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 SUNY JCC Continues to Deliver Nationally 
Recognized Programs Amid COVID-19

While the COVID-19 pandemic 
has impacted colleges all across 
the country in different ways, 
SUNY Jamestown Community 
College continues to do the work 
that has made it a pivotal part of 
Chautauqua County’s fabric for 
the last 70 years — and continues 
to gather accolades in the process.
Two online programs at JCC were named 
among the best in the country in recent 
rankings reported by websites Degree 
Planet and Value Colleges. The programs 
— an associate’s degree in computer sci-
ence and a certificate in addictions coun-
seling — are among those that will be on 
display during virtual open houses that will 
take place throughout the month of March 
and into early April.

“Our virtual open houses are a convenient 
way to learn how Jamestown Community 
College can be the perfect fit for the start 
of a student’s college journey,” Corrine 
Case, JCC’s director of Admissions, said.

Besides providing a virtual tour of campus, 
each session will provide an overview of 
admission, student support, residence life, 
and financial aid information. Students 
and parents will also have the opportunity 
to speak with faculty and learn about the 
programs in their field of interest.

The three sessions, designed to suit a stu-
dent’s academic interest, will take place on:
•  Engineering, Manufacturing, & Applied 
Technology — Monday, March 29 at 7 
p.m.
• Public & Professional Services — Tues-

day, March 30 at 7 p.m.
 • Society & Human Expression — 
Thursday, April 1 at 7 p.m.

Degree Planet, which is dedicated to help-
ing college students find degrees that 
match their career goals and interests, 
recently recognized the college on its list 
of 20 Best Computer Science Associate 
Degree Online Programs.

JCC was ranked ninth on its list of colleges 
and universities and was one of just seven 
community colleges featured. The list also 
included Georgia State University, Monroe 
Community College, South Texas College 
and Tompkins Cortland Community Col-
lege, among others.

“Jamestown Community College recog-
nized early the value of an online asso-
ciate’s degree in computer science and 
has had long experience and great success 
in delivering learning to students in an 
online mode,” Dr. Marilyn Zagora, vice 
president of Academic Affairs, said. “Our 
talented and caring faculty assure that stu-
dents receive an exceptional education 
that launches them on the path to addi-
tional credentials and career success in the 
dynamic and expanding field of computer 
science.”

The computer science degree at Jamestown 
Community College prepares students for 
transfer to a four-year college with career 
pathways in computer software, network 
administration, programming, and cyber-
security. The college’s program focuses 
on software design and development and 
allows students to study computers, net-
working, programming, web technologies, 

and database design, as well as advanced 
mathematics and computer theory.

The computer science degree was also 
awarded the 2020 Most Affordable Online 
Associate Computer Science Degrees award 
from Online U. The 2019 median pay for 
computer and information technology 
occupations was $88,240 per year, accord-
ing to the U.S. Bureau of Labor Statistics.

“JCC’s presence on this list proves yet 
again our standing as a regional leader in 
high-level distance and online learning,” 
Dr. Daniel DeMarte, JCC president, said. 
“As we’ve seen in recent days, the ability 

to continue course delivery online is over-
whelmingly important and I continue to 
be proud of our faculty’s commitment to 
doing so in a quality manner.”

Value Colleges, an independent online 
guide to the best values in undergraduate 
and graduate education, also named JCC’s 
addictions counseling certificate to its list 
of the Top 25 Best Online Certificates in 
Addiction Counseling for 2021.

The college, one of just five community 
colleges featured, came in at 23rd on the 
list, in which editors searched for accredit-
ed, trustworthy certificate programs across 
the United States.

Programs were ranked by cost, reputa-
tion, and salary potential, using data from 
the Integrated Postsecondary Education 
Data System and Niche. Among other col-
leges and universities listed were Villanova 
University, Arizona State University, Saint 
Joseph’s University, UCLA, and the Uni-
versity of Michigan.

“Our program faculty are grateful to know 
that our service to students has benefit-
ed our region in a meaningful way, and 
we look forward to collaborating with 
our community partners as we assess and 
address our area needs into the future,” 
said Dr. Morgan Phillips, HS-BCP, an 
assistant professor of Human Services and 
Addictions Counseling at JCC.

This addictions counseling certificate 
is designed for students who are pursu-
ing or already hold a college degree in 
human services, social work, or a related 
field and are seeking credentials in the 

field of alcohol, substance abuse, and other 
addiction treatment. Graduates fulfill New 
York State’s educational requirements for 
CASAC-TR certification.

The 2019 median pay for substance abuse, 
behavioral disorder, and mental health 
counselors was $46,240 per year, according 
to the U.S. Bureau of Labor Statistics.

“It’s an honor to see JCC’s place on this 
list amid other prestigious institutions for 
a certificate program that is a vital part 
of our community’s growth and develop-
ment,” DeMarte added. “To know that 
we are a valued contributor to this field is 
something that our faculty take pride in as 
we continue our commitment to the com-
munity as a premier source for workforce 
and skills development.”

Those interested in attending one of the 
open houses are encouraged to register 
at sunyjcc.edu/openhouse or by calling 
1.800.388.8557, x1001. •
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